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Forgot ID? 

 
 

The Lookup ID page - provide as much of the following information as you have available: 

 Email Address – Any email address on record. 

 Social Security Number 

 Password – Any password on record. 

 

The ID will be displayed online or via email, depending on the information provided: 

 ID’s will be displayed online if you enter any of the following combinations of information 

o SSN and Password 

o SSN and Email Address 

o Password and Email Address 

 ID’s will be displayed via email if only an Email Address is provided 

o Note:  If the person enters only an Email Address, and multiple person records are found, we 

cannot send their ID’s.   

 

 

  



Forgot Password? 

 
 

The Reset Password page - provide as much of the following information as you have available: 

 ID (Tech ID and Institution, or Username - required) 

 Email Address (required) 

 SSN 

 

Passwords will be reset via your email. Employees will be required to provide an SSN. 

Note:  If the person enters only an Email Address, and multiple person records are found with that email 

address, we cannot send them a temporary password. 

 
 
 


