Complaint Process for Students

Lake Superior College desires to resolve student grievances, complaints and concerns in an
expeditious, fair and amicable manner. Students residing outside of the State of MN while
attending LSC who desire to resolve a grievance should follow the College's Student Grievance
Procedure. However, if an issue cannot be resolved internally, you may file a complaint with
your State. The Student Grievance Contact Information for Individual States provides phone
numbers, emails and/or links to state education agencies. Lake Superior College is accredited by
the Higher Learning Commission of the North Central Association.


http://explore.lsc.edu/policies/Chapter3/Procedure381.pdf
http://explore.lsc.edu/policies/Chapter3/Procedure381.pdf
http://www.sheeo.org/stateauth/Complaint%20Process%20Links_October%202011.pdf
http://www.ncahlc.org/component/com_directory/Action,ShowBasic/Itemid,93/instid,2124/

